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The Newsletter for the Co-ordinating Organisation for the Disabled in Ipswich Inc. 
July/August 2010 

 
 
Editorial by Rhonda 

Is it just me or is this year going by too 
quickly.  This is my first attempt at 

doing the òHUBBó so please bear with 

me.   
 

Just a little about me.  I started working 

for CODI in about 2001 in the office.  At 
this time I was also working part time 

as a receptionist in a doctorõs surgery in 

the Lockyer Valley.  When I was offered 

full time at the surgery, I worked at 
CODI 1 day a week until finishing up 

January 2009 due to other work 

commitments.  I am still working at the 
surgery and also work on Fridays and 

some Saturdays at Brassall Clinic as 

well as being an ordinary member of the 
CODI committee. 

 

I would like to hear from members with 
suggestions or articles which they 

would like to appear in the newsletter.  

Also I would like to receive any good 

recipes which you would like to share 
with the rest of us.  I have included a 

couple of mine in this issue. 

 
 

 

 
 

 

 
 

 

Contents 

Pg 1. Editorial, AGM details 
Pg 2. Customer Satisfaction Survey 

Pg 3. Shopping, Recipes, Flu Shots 

Pg 4. Travel Club News 
Pg 5. Humour & Sudoku 

Pg 6. Extract from Constitution 

Pg 7. Clients Rights and 
Responsibilities 

 

CODIõs address 

PO Box 654, Ipswich, Q, 4305 
Ph: 3282 7877 

Fax: 3202 4623 

Email: codiinc@powerup.com.au 
Website: www.codi.org.au 

 

Annual General Meeting 2010 
The Annual General Meeting will be 

held on Sunday 29th August, 2010 at 

Glebe Rd Uniting Church Cnr Glebe 
and Eileen Sts Booval. Light lunch to be 

served at 1pm with meeting to start at 

2.00pm.  We would love you to come 

FREE transport will be provided to 
members ð Contact our office to arrange 

pickup. 

 
The nominations to be received no later 

than Friday 30th July 2010. 

Postal votes (on request) to be posted 
out no later 13th August 2010 and are 

to be returned no later than Friday 20th 

August 2010 (posted) or Sunday 22nd 
August 2010 (hand delivered). 

mailto:codiinc@powerup.com.au
http://www.codi.org.au/
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Important News 

It would be appreciated if passengers 
could have the correct change when 

using this service.  The drivers only 

carry a minimum amount of change. 
 

Customer Satisfaction Survey 

CODI want to thank all who took part in 

the survey.  Over 300 were sent out.  
We will take all your comments into 

consideration while we strive to move 

forward to a more stream lined 
operation. 

Below are the questions, results and 

some of the comments ð both good and 
bad. 

1. Are you a member of CODI?  

28 Members & 29 Non-members took part 
2. Which of the services do you use?  

  
3. How often do you use CODI? 

 
4. On a scale of one (1) to five,  How do 

you rate the service you receive from CODI? 

 
 

6. Please feel free to make comments or 

suggestions which may help us improve the 

service you receive! 

See some of the comments received below: 

Thank you for your service, we are lucky to have you 
Could it be possible to get the same seats as the 
Toyota they are more comfy 
Your service is good 
Coming off Dialysis we sometimes feel sick and just 
want to go home 
Your drivers are very courteous and helpful 
A1 service, many thanks to Bill for his help 
Some buses need to be replacement 
Fantastic Service especially Theresa and Bill who have 
been there in our times of need. Many thanks to them 
and all the other drivers who are helpful 
Last country trip was disappointing- we only visited 
one place mentioned in the brochure 
Punctual better early than late 
Some drivers have a lot to learn about getting us to 
the renal unit 
I am very happy with your service and wonderful staff 
Foot rests at front of seat please (twice) 

Put 2 buses on 6am p/u and meet other bus 

Put 2 buses on 6am p/u all patients 

Early p/u's need 2 buses 21/4 late for 9.00 am appt 

Put 2 buses on the 6am run to help p/u patients 

Sometimes hard to get on to the office, drivers are 
very friendly and helpful 
My son and I found Bill and Theresa very lovely 
people and very helpful would recommend to 
anyone with honours 

Can't get over without them 
Don't leave customers behind on a particular time 
(6am), have assistance from another bus when 
customers are spread out or larger no's, thus 
enabling us to be on time for appointments  
Don't cancel 10.30 am bus or run this very late 
without custoƳŜǊΩǎ consultation. 

Excellent service all round 

Yes I would recommend CODI it is a good service 

Some drivers need to acknowledge they're doing 
medical runs not pleasure cruises. 

 

7. Would you recommend CODI to others? 

42 said they either have or would recommend 
CODI to others 



 3 

Coming dates 
 

 
Shopping 
 

Jul - 16 Carindale $20.00 

Jul - 30 Riverlink $10.00 

Aug - 13 Mt Ommaney $15.00 

Aug - 27 Redbank Plaza $10.00 

Aug - 28 CARRARA $25.00 

Sep - 10 Indooroopilly $15.00 

Sep - 24 Riverlink $10.00 

Oct - 08 Browns Plains $20.00 

Oct - 22 Redbank Plaza $10.00 

Nov - 05 Sunnybank Plaza $20.00 

Nov - 19 Riverlink $10.00 

Dec - 03 Mt Ommaney $15.00 

Dec - 17 Redbank Plaza $10.00 

Book sooner rather than later to 

secure a seat  
 

Recipe Corner 
CURRIED PUMPKIN & SPLIT PEA SOUP 

6 cups peeled & cubed pumpkin 

300grm peeled & cubed potato 
2 onions, diced 

60grm split peas 

1 teaspoon curry powder or to taste 

4 cups water 
2 chicken stock cubes 

1 cup natural yoghurt 

Method: 
Combine pumpkin, potato, onions, 

curry powder, split peas, water and 

stock cubes in saucepan and cook until 
tender.   

Remove 2 cups vegetables with a slotted 

spoon.  
Blend remaining vegetables and fluid. 

Return all the vegetables to the pan and 

stir in yoghurt, salt and pepper to tasts. 

Re-heat gently without boiling 
SERVES 6. 

 

LEMON  SPONGE 

1 tablespoon margarine 
¾ cup sugar 

2 tablespoons Self Raising Flour 

1 lemon 
2 eggs 

1 cup milk 

METHOD 

Cream margarine and sugar. 
Add flour then lemon juice and rind. 

Add egg yolk, milk and lastly fold in 

stiffly beaten egg whites. 
The ingredients must be put in order. 

Pour into a greased pie dish. 

Bake slowly for 1 hour. 
The pudding will be cake mixture on top 

and lemon sauce underneath. 

 

FIVE KEY FACTS ABOUT FLU SHOTS 
(Extract from CSL Pharmaceuticals information brochure) 

1. The flu vaccine can never give you 
influenza 

There is no live virus is the flu vaccine so it 
cannot cause influenza 

2. Being vaccinated gives you the 
best chance of not catching the flu 
ï and not passing it on. 

Typically, flu vaccines prevent  influenza 
in 50-80% of those vaccinated 
3. The vaccine takes about two 

weeks to provide protection. 

Because the vaccine doesnôt provide 
instant immunity, you need to think about 
vaccination before a flu outbreak begins 
4. Influenza vaccination wonôt protect 

you against every cough, cold or 
other virus. 

Each yearôs flu vaccine contains a filled 
version of current influenza strains.  It 
cannot prevent cases of the common 
cold or infection by other ñflu-likeòviruses. 
5. People with a servere egg allergy 

must not have a flu shot. 

Vaccination against the flu can cause a 
servere hypersensitivity reaction for 
people with severe egg allergy, so they 
should not be vaccinated.  For other 
people, who have non-allergic reactions 
to the injection, the most common 
symptoms are soreness around the 
injection site and fever or minor body 
aches. 

**This is not a complete list of 
contraindications.  Talk to your doctor or 

pharmacist for full information.** 
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Travel Club 
 

Last months traveller  

The overseas trip to Coochie went 

extremely well.  We are all brushed 
up on the history of this unique 

island paradise thanks to Dr Paxton.   

 
We also visited one of the locals with 

her eclectic collection of pink and 

purple rail cars and menagerie of 
animals followed by a leisurely lunch 

at the Coochie Island Resort.   

 
Fun was had by all! 

 

Chris (our new driver) reported 

having a wonderful first time driving 
for the Travel Club and canõt wait to 

go again. 

 
 

 
 
 
 
 
Ozcare provides a range of in-home and 
centre-based support services from 
locations throughout Queensland. 
 
Ozcareôs Community Care programs assist 
a variety of clients, including the frail aged 
and people with disabilities.  The focus is to 
provide support and services that allow 
people to remain in their own homes and 
continue to live independently in the 
community. 
 

Services provided include Day 
Respite, support for Carers, Care Packages, 
Personal Care, Domestic Assistance, 
Dementia Specific Services and a range of 
services to Veterans. 
 
Ozcare ensures all programs and services 
are effective and appropriate in meeting 
client needs. 
 

Please ring (07) 3432 6008 for more 
information 

 

Funded by the Australian and Queensland 

Governments. 

JULY 
Saturday 17st  

CHRISTMAS IN JULY 

At Bestbrook Homestead 

 Itõs July ad we are celebrating 
XMAS the way it should be, 

shivering our socks off!!  

 Departing Ipswich 8.45am.  

Pickups starting at 7am.  

 Morning Tea at Boonah Donkey 

Farm,  

 òThen to Bestbrook Mountain 

Resort for a Traditional XMAS 
Lunch with all the Trimmings.  

 It will be a relaxed and 

leisurely day, hanging out in 
front of fire place, playing 

games and socialising.  

 DONõT FORGET TO RUG UP ð IT  

IS WINTER AFTER ALL!  

 As usual we will be having a 

raffle, so bring along a gift 

(value up to $5) to assist in 

fundraising!  
 

HO! HO! HO!  

Merry Christmas in July!  
 

COST:  $64.00 for members  

$70.00 for non members  
Morning Tea and Lunch included  

Book during n ormal booking hours 

from: 9am to 12noon Ph: 32827877  
Please book ASAP as limited seats 

are available  

 
AUGUST 

Saturday 21st 
To Esk ð Ostrich and Fish Farm 

Lunch at the Grand Hotel, Esk 
Book during normal booking hours  

from: 9am to 12noon Ph: 32827877  

COST:  $50.00 for members 
  $55.00 for non-members 

(price to be confirmed closer to trip) 
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Humour 
 

There are two sisters, one is blonde 
and the other is brunette and 
they inherit the family farm. 
Unfortunately, after just a few years, 
they are in financial trouble.    
In order to keep the bank from 
repossessing the farm,they need to 
purchase a bull from the stockyard in 

a far town so that they can breed their 
own stock.  They only have $600 left. 
  
Upon leaving, the brunette tells her 
sister, "When I get there, if I 
decide to buy the bull, I'll contact you 
to drive out after me and haul 
it home." 
 
The brunette arrives at the stockyard, 
inspects the bull, and decides  
she wants to buy it.  The man tells her 
that he will sell it for $599, no less. 
After paying him, she drives to the 
nearest town to send her sister a 
telegram to tell her the news.  She 
walks into the telegraph office, 
and says, "I want to send a telegram 
to my sister telling her that I've 
bought a bull for our farm. I need her 
to hitch the trailer to our Ute and drive 
out here so we can haul it home." 
 
The telegraph operator explains that 
he'll be glad to help her, and 

then adds, "It's just 99 cents a word...ò 
 Well, after paying for the bull, 
the brunette only has $1 left.  She 
realizes that she'll only be able to 
send her sister one word. 
 
After a few minutes of thinking, she 
nods and says, "I want you to 
send her the word 'comfortable'."  The 
operator shakes his head. "How is  
she ever going to know that you want 
her to hitch the trailer to your Ute and  

 
drive out here, to haul that bull back 
to your farm if you send her just 
the word 'comfortable'?" 
 
The brunette explains, "My sister's 
blonde.  It's a big word.  She'll  
read it very slowly:  
 

"com - for - da - bul."  
 

Sudoku 
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Solution in next newsletter 
 

Solution to Sudoku May/June 
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General Meetings 
 

It has been decided by the committee that the General Meetings will now be 

held twice a year on a Sunday.  Hopefully this will attract more of o ur 
members to come along as it will be  warmer during the day and be easier for 

those who are working to attend.   

 
Below is an extract from our Cons titution concerning General Meetings.  

 

ANNUAL GENERAL OR GENERAL MEETINGS 

 

22. (1) The secretary shall convene all general meetings of the Organisation by 

giving not less than 14 days notice of any such meeting to the members of 

the Organisation. 

 (2) The manner by which such notice shall be given shall be determined by the 

Management Committee: provided that notice of any meeting convened for the 

purpose of hearing and determining the appeal of a member against rejection or 

termination of his membership by the Management Committee, shall be given in 

writing.  Notice of a general meeting shall clearly state the nature of the business 

to be discussed thereat. 

 

 

 

 
 

SECONDO DAY RESPITE ASSOCIATION 
 

Anyone interested in day respite on 
Tuesdayôs at the Humanities Centre, 

Ipswich from 9am ï 1.30pm please contact 
Marie on 32022175 or 0408 981 855.  Enjoy 
a day of Morning Tea, Entertainment, Lunch 

and Games.   
The CODI bus is available as required. 

 

 
MOVIE BUFFS 

 
If you are looking for something to do on a 

Saturday, why not join the Ipswich 60 & 
Better Movie Buffs, every 2nd Saturday of 

the month at the Redbank Plaza Cinemas. 
 

Please book by ringing  
Marie Maddox on 3282 8644. 
 

 

 

OFFICE BOOKING HOURS 
9am-12md 

Outside of these hours an answering machine 

may answer your call.  Leave a message and the 

office staff will return your call as soon as 

possible. 

The office is open from 9am-5pm Monday to 

Friday excluding public holidays. but due to the 

amount of paperwork that needs to be generated 

in the afternoon, bookings can only be taken in 

the mornings.   

You may notice that the Non-Urgent Medical 

Run brochure has always stated these hours. 

 

The office phone is diverted to a mobile after 

hours for CANCELLATIONS ONLY.  
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Your  Rights And Responsibilities  

Clients Rights  

Clients are the focus of CODIõs operations and it is important that their rights are 
acknowledged and promoted at every opportunity. As service users, however, Clients 

also have responsibilities to the agency, which they should be aware of. 

~The client, or with their permission, their carer has access to all information about 

themselves held by CODI. 

~The client, with his or her permission, and their carer, should be made aware of all the 
transport options available, and any associated contributions.  

~Clients should be made aware of the service that they can expect. These services will 
take into consideration the social, cultural and physical needs of the client and carer, 

if applicable. 

~Clients access to services should be decided only on the basis of need and the capacity 
of the service to meet the need.  

~Clients have the right to refuse a service and refusal will not prejudice their future 
access to services but cancellation notice MUST be given if the service is not required. 

~Clients have the right to complain about the service they are receiving without fear of 
retribution. Complaints by client s should be dealt with fairly, promptly and without 
retribution. The client may involve and advocate of their choice to represent his/her 
interests.  

~Clients views should be taken into account in the planning and evaluation of the 
service. 

~Clients right t o privacy and confidentiality shall be respected.  

Clients Responsibilities  

~Clients or if applicable the carer should provide reasonable notice if service is not 
required. 

~Clients must use seat belts and other vehicle safety devices as directed by authori sed 
team members unless a Doctors Certificate is supplied.  

~Clients should act in a way, which respects the rights of other clients and team 
members. 

~Clients should respect the confidentiality of information about other clients or team 
members . 

~Clients need to take responsibility for the results of any decisions they make. 

~Clients are to play their part in helping CODI to provide them with services.  

~Clients are to respect CODIõs no smoking policy while travelling in a CODI vehicle. 

 

Things are still changing at CODI and 

we are moving forward. 

 
Feel free to offer feedback which will 

help in keeping CODI a valuable 

community service. 
 

Suggestions of fun ways to fundraise 

will also be greatly appreciated. 

 

 

 
 
 
 

MEMBERSHIP Renewal is now 
due for the 2010-11 financial 

year.  Please ensure you are 
financial before the AGM. 
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The locals at Coochiemudlo Island  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

INTERPRETER SERVICES 

 

CODI is eligible for support with interpreting, 

translating and communication for deaf, blind, or 

CALD (Culturally And Linguistically Diverse).  

SWITC offers a translation service to CODI as 

our services are supported by Disability Service 

Qld. 

CODI is able to offer this service to enable 

people with communication difficulties to access 

our service.  If you require more information 

please ring CODI on 3282 7877.  Please allow a 

minimum of one week notice when notifying 

CODI of your need for assistance. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This newsletter was printed with the 
photocopier funded by Gambling Community 

Benefit Fund. 


